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1. About us

Tut (“We”, “Us” and “Our”) is a mobile application developed to improve financial literacy of
kids. We are responsible for the distribution of the app and customer service support. Tut is
designed to help parents, and their children develop financial literacy through simple tools,
tips, and educational content promoting financial saving, independence, and goal
achievement. You can find more information about Tut on the official website salamtut.com
or the app.

2. Your privacy is important to us

At Tut, we understand how important it is to keep your personal information private,
protected, and secure. We are committed to safeguarding the personal information of all
individuals we deal with. We comply with privacy laws, including applicable data protection
regulations, to ensure that your information is safe.

By using the Tut app or website, you agree to the terms outlined in this Privacy Policy. Please
read it carefully before using our services. If you don’t provide the information we require,
we may not be able to provide our services to you.

We may update this policy when necessary, and the most up-to-date version will be
available on our app or website.

3. What information do we collect?

When you access the Tut app or website, we may collect certain information, such as:
e Location Information: Information about your location, IP address, and device data.
e Personal Information: If you register for an account, we may collect:
o Your full name, address, date of birth
o Contact details like email and phone number
o Your child’s name and age

We may also collect data related to your child’s in-app activity, including mock transactions,
savings goals, educational content interactions, and feedback on their experience with the

app.
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4. How do we use your information?

We use your personal information for the following purposes:
e To verify your identity and provide our services
e To link your account to your app activity and progress
e To improve the app and provide customer support

¢ To manage and analyze risks, ensure regulatory compliance, and prevent misuse of
the app

¢ To communicate with you about the app, its features, and any updates or offers

e To improve our services through research and analysis

For children’s data, we may use anonymized, aggregated data to gain insights into how the
app is being used and to improve its features.

5. Sharing your information

We may share your personal information with third-party service providers who assist us in
delivering our services, including identity verification, payment processing, and technical
support. We will also work with banks and financial institutions for additional services
related to our app.

We do not sell or share personal data with third parties for marketing purposes without your
consent.

6. Cookies and analytics

We use cookies and similar technologies to improve your experience on the app and
website. These cookies help us track user behavior and personalize your experience. You can
manage your cookie preferences through your device settings.

We may use Google Analytics to collect data about how the app and website are used, and
this data helps us improve our services. You can opt-out of Google Analytics through
browser settings.

7. Data security

We take strong measures to protect your information from misuse or unauthorized access.
The Tut app and website use encryption to ensure your data remains secure. While we take
precautions, please be aware that no method of online data transmission is entirely secure.
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8. Accessing, updating, and correcting your information

You can access and update your personal information through the Tut app. If you have
trouble accessing or updating your information, please contact us.

9. Account & Data deletion policy
You may request deletion of your Tut account in two ways:

e Within the app: Go to Menu > Parent information > Delete Tut Account.
e By email: Contact us at support@salamtut.com using the email address linked to
your account, and request deletion.

When your account is deleted, the following data will be permanently removed:

e Account details such as your email, profile information, and any linked child accounts

e Transaction data completed using mock money (demonstration-only, not real
currency) within the app

e Task data associated with your child (e.g., chores, goals, learn progress history)

We do not retain any data once your account is deleted. Backups containing deleted data
may be stored for up to 30 days before being permanently erased.

10. Changes to the Privacy Policy

We may update our privacy policy as needed. When changes occur, we will notify you
through the app or website. You can always find the latest version on our website or in the

app.
11. Making a privacy complaint

If you have concerns about how we handle your personal information, you can make a
complaint by contacting us at support@salamtut.com. We will investigate and resolve your
complaint as quickly as possible.

12. Contact Us

If you have any questions or concerns about your privacy, or if you wish to access, update, or
delete your personal information, please contact us through the app menu or by email at
support@salamtut.com.
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